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ACCESS SERVICES 

This tariff, tw telecom of kentucky llc, Kentucky Tariff No. 14, replaces in its entirety, Time 
Warner Telecom of Kentucky LLC, Kentucky Tariff No. 10, which is currently on file with the 

Commission. 

ACCESS SERVICES 

General Rules and Regulations and Terns and Conditions 

for 

Access Service 

Provided by 

tw telecom o f  kentucky llc 

This access tariff contains the descriptions, regulations, service standards and rates applicable to the 
furnishing of intrastate carrier access services provided by tw telecom of kentucky llc with principal 
offices at 10475 Park Meadows Drive, Suite 400, Littleton, CO 80124. This tariff is on file with the 
Kentucky Public Service Commission and copies inay be inspected, during normal business hours, at the 
Company's principal place of business. 
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tw telecom of kentucky Ilc Kentucky Tariff No. 14 
Original Page 3 

Issued Date: June 27,2008 Effective Date: July 27, 2008 
ACCESS SERVICES 

EXPLANATION OF SYMBOLS 

The following symbols shall be used in this tariff for the purpose indicated below: 

(C) - To signify changed regulation. 

(D) - To signify discontinued rate or regulation. 

(I) - To signify increased rate. 

(M) - To signify a move in the location of text. 

0 - To signify new rate or regulation. 

(R) - To signify reduced rate. 

(S) - To signify reissued matter. 

(T) - To signify a change in text but no change in rate or regulation. 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
7/27/2008

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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Issued Date: June 27, 2008 Effective Date: July 27, 2008 
ACCESS SERVICES 

TARIFF FORMAT 

A. Page Numbering - Page numbers appear in the upper right comer of the page. Pages are 
numbered sequentially, however, new pages are occasionally added to the tariff. When a new 
page is added between pages already in effect, a decimal is added. For example, a new page 
added between Pages 14 and 15 would be 14.1. 

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of each page. 
These numbers are used to determine the most current page version on file with the Commission. 
For example, the 4" Revised Page 14 cancels the 31d Revised Sheet 14. Because of various 
suspension periods, deferrals, etc. that the Commission follows in their tariff approval process, 
the most current page number on file with the Commission is not always the Tariff page in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding 
is subservient to its next higher level: 

D. Check Sheets - When a tariff filing is made with the Commission, an updated check sheet 
accompanies the tariff filing. The check sheet lists the pages contained in the tariff, with a cross 
reference to the current revision number. When new pages are added, the check sheet is changed 
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There 
will be no other symbols used on this page if these are the only changes made to it (i.e., the 
format, etc., remains the same, just revised revision levels on some pages). The tariff user should 
refer to the latest check page to find out if a particular page is the most current on file with the 
Commission. 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
7/27/2008

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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Issue Date: January 17, 2012 Effective Date: February 1, 2012 

ACCESS SERVICES 

 

SECTION 1 - ABBREVIATIONS AND DEFINITIONS, (CONT’D.) 

 

Customer - The person, firm, corporation or other entity which orders the Company’s service or receives the 

Company’s service, including but not limited to an Interexchange Carrier, End User, other 

telecommunications carrier, or provider originating or terminating Toll VoIP-PSTN traffic. 

 

Customer Agreement - The mutual agreement between the Company and the Customer for the provision of 

the Company’s service. 

 

Customer-Designated Premises - The premises specified by the Customer for the origination or termination 

of Access Services. 

 

Customer Point of Presence (POP) - The physical location associated with the Customer’s communication 

system. 

 

Dedicated Access or Dedicated Transport - A method for a Customer to directly connect two locations of 

their choice with the dedicated (non-switched) services. 

 

Digital Cross Connect System (DCS) - A digital systems within a communications network with centralized 

switching and cross connection. 

 

Digital Signal level 0 (DS0) - A dedicated, full duplex digital channel with line speeds of 2.4, 4.8, 9.6, 

19.2, 56 or 64 Kbps. 

 

Digital Signal level 1 (DS1) - A dedicated, high capacity, full duplex channel with a line speed of 1.544 

Mbps isochronous serial data having a line signal format of either Alternate Mark Inversion (AMI) or 

Bipolar with 8 Zero Substitution (B8ZS) and either Superframe (D4) or Extended Superframe (ESF) 

formats. DS1 Service has the equivalent capacity of 24 Voice Grade or DS0 services. 

 

Digital Signal Level 3 (DS3) - A dedicated, high capacity, full duplex channel with a line speed of 44.736 

Mbps isochronous serial data having a line code of bipolar with three zero substitution (B3ZS). 

Equivalent capacity of 28 DS1 Services. 

 

Duplex Service - Service which provides for simultaneous transmission in both directions. 

 

End User - Any individual, association, corporation, governmental agency or any other entity other than an 

Interexchange Carrier which subscribes to or uses intrastate service provided by a Carrier. 

 

Entry Switch - The first point of switching. 

 

(T) 

| 

(T) 
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Issue Date: January 17, 2012 Effective Date: February 1, 2012 

ACCESS SERVICES 

 

SECTION 1 - ABBREVIATIONS AND DEFINITIONS, (CONT’D.) 

 

InterMTA (Major Trading Areas) - For purposes of this tariff, InterMTA refers to telecommunications traffic 

exchanged between a LEC and a CMRS, PCS or Wireless provider that originates or terminates within the 

same Major Trading Area as used by the FCC to define coverage for certain services 

 

Internet Protocol (IP) - The method by which data is sent from one computer to another on the Internet.  

 

Internet Protocol (IP) Signaling - A packet data-oriented protocol used for communicating call signaling 

information. 

 

Interstate - For purposes of this tariff, the term Interstate applies to the regulatory jurisdiction of services used 

for communications between locations located in different states within the United States or between one or 

more location in the United States and one or more international locations. 

 

IntraMTA (Major Trading Areas) - For purposes of this tariff, IntraMTA refers to telecommunications traffic 

exchanged between a LEC and a CMRS, PCS or Wireless provider that originates or terminates within the 

same Major Trading Area as used by the FCC to define coverage for certain services 

 

Intrastate - For purposes of this tariff, the term Intrastate applies to the regulatory jurisdiction of services for 

communications between locations within the same state or services which are not jurisdictionally interstate. 

 

Joint User - A person, firm or corporation designated by the Customer as a user of access facilities furnished 

to the Customer by the Company, and to whom a portion of the charges for such facilities are billed under a 

joint use arrangement. 

 

LATA (Local Access and Transport Area) - A geographic area established pursuant to the Modification of 

Final Judgment entered by the United States District Court for the District of Columbia in Civil Action No. 

82-0192 for the provision and administration of communications services, as amended from time to time. 

 

Local Access - The connection between a Customer’s premises and a point of presence of the Exchange 

Carrier. 

 

Local Calling Area - A geographical area as defined in the Company’s local or general exchange service 

tariff (s) in which an end user may complete a call without incurring toll usage charges. 

 

Local Switching Center - The switching center where telephone exchange service Customer station channels 

are terminated for purposes of interconnection to each other and to interoffice trunks. 

 

 

 

 

(N) 

| 

| 
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Issue Date: January 17, 2012 Effective Date: February 1, 2012 

ACCESS SERVICES 

 

SECTION 1 - ABBREVIATIONS AND DEFINITIONS, (CONT’D.) 

 

Term Agreement - A method of purchasing the Company’s services whereby the Customer agrees to 

purchase service between specific locations for a specified and mutually agreed upon length of time. 

 

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the Customer-

designated premises. 

 

Terminating Direction - The use of Access Service for the completion of calls from an IXC or Carrier 

premises to an end user or Customer premises. 

 

Time Division Multiplexing (TDM) – A method of transmitting and receiving voice signals over the 

Public Switched Telephone Network (PSTN). 

 

Toll VoIP-PSTN Traffic – The traffic exchanged in time division multiplexing (“TDM”) format that 

originates and/or terminates in Internet Protocol (“IP”) format. Traffic originates and/or terminates in IP 

format if it originates from and/or terminates to an end user customer of a service that requires Internet 

Protocol compatible customer premises equipment. 

 

Transmission Path - An electrical path capable of transmitting signals within the range of the service 

offering. A transmission path is comprised of physical or derived facilities consisting of any form or 

configuration of plant used in the telecommunications industry. 

 

Trunk - A communications path connecting two switching systems in a network, used in the establishment of 

an end-to-end connection. 

 

Trunk Group - A set of trunks which are traffic engineered as a unit for the establishment of connections 

between switching systems in which all of the communications paths are interchangeable. 

 

VoIP Service – Transmission of communication by aid of wire, cable, radio, or other like connection 

using Voice Over Internet Protocol that is originated or terminated in Internet Protocol (IP) format. VoIP 

Services are those services that require the use of IP compatible customer premises equipment. 

 

Wire Center - A physical location in which one or more central offices, used for the provision of 

exchange services, are located. 
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ACCESS SERVICES 

SECTION 2 - TERMS AND CONDITIONS 

2.1 Undertaking of the Company 

The Company's service is furnished to Customers for intrastate communications. The Company's 
service is available twenty-four hours per day, seven days per week. 

The Company arranges for installation, operation, and maintenance of the service provided in this 
tariff for the Customer in accordance with the terms and conditions set forth herein and in other 
relevant Company Tariffs. 

Access Service consists of access to the switched network of an exchange canier for the purpose of 
originating or terminating communications. Access Service is available to carriers as defined herein. 

2.2 Limitation on Service 

2.2.1 Service is offered subject to the availability of the necessary facilities and/or equipment 
and subject to the provisions of this tariff. The Company may decline applications for 
service to or from a location where the necessary facilities or equipment are not available. 
The Company may discontinue furnishing service in accordance with this tariff. 

2.2.2 The Company reserves the right to discontinue or limit service when necessitated by 
conditions beyond its control (examples of these conditions are more fully set forth 
elsewhere in this tariff), or when service is used in violation of provisions of this tariff or 
the law. 

2.2.3 The Company reserves the right to discontinue service, limit service, or to impose 
requirements as required to meet changing regulatory or statutory rules and standards, or 
when such rules and standards have an adverse material affect on the business or 
economic feasibility of providing service, as determined by the Company in its 
reasonable judgment. 

2.2.4 The Company does not undertake to transmit messages, but offers the use of its service 
when available, and, as more fully set forth elsewhere in this tariff shall not be liable for 
errors in transmission or for failure to establish connections. 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
7/27/2008

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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ACCESS SERVICES 

SECTION 2 - TERMS AND CONDITIONS, (CONT'D.) 

2.3 Assignment or Transfer of Service 

All service provided under this tariff is directly or indirectly controlled by the Company and the 
Customer may not transfer or assign the use of service without the express prior written consent 
of the Company. Such transfer or assignment shall only apply where there is no interruption of 
the use or location of service. All terms and conditions contained in this document shall apply to 
all such permitted transferees or assignees, as well as all conditions of service. 

2.4 Use of Service 

2.4.1 Service may be used for any lawful purpose by the Customer or by any end user, 

2.4.2 The Customer obtains no property right or interest in the use of any specific type of 
facility, service, equipment, number, process, or code. All right, title and interest to such 
items remain, at all times, solely with the Company. 

2.4.3. Recording of telephone conversations of service provided by the Company under this 
tariff is prohibited except as authorized by applicable federal, state and local laws. 

2.4.4 Any service provided under this tariff may be resold or shared (jointly used) with other 
persons at the Customer's option. The Customer remains solely responsible for all use of 
service ordered by it or hilled to its account(s) pursuant to this tariff, for determining who 
is authorized to use its service, and for promptly notifying the Company of any 
unauthorized use. The Customer may advise its customers that a portion of its service is 
provided by the Company, but the Customer shall not represent that the Company jointly 
participates with the Customer in the provision of the service. 

2.4.5 Except as otherwise provided herein, service is provided and billed on the basis of a 
minimum period of at least one month, and shall continue to he provided until canceled 
by the Customer, in writing, on not less than 30 days notice. Unless otherwise specified 
herein, for the purpose of computing charges in this tariff, a month is considered to have 
30 days. 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
7/27/2008

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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ACCESS SERVICES 

SECTION 2 - TERMS AND CONDTTIONS, (CONT'D.) 

2.5 Discontinuance and Restoration of Service 

Service continues to be provided until canceled by the Customer, in writing, or until canceled by 
the Company as set forth below. The Company may render bills subsequent to the termination of 
service for charges incurred before termination. 

2.5.1 Cancellation by the Customer 

The Customer may have service discontinued upon written notice to the Company. The 
Company shall hold the Customer responsible for payment of all bills for service 
furnished until the cancellation date specified by the Customer or until the date that the 
written cancellation notice is received, whichever is later. A termination liability charge 
applies to early cancellation of a term agreement. 

2.5.2 Cancellation by the Company 

A. For Nonoavmeut: The Company, by written notice to the Customer and in 
accordance with applicable law, may discontinue service or cancel an application 
for service without incurring any liability when there is an unpaid balance for 
service that is more than 30 days overdue. 

B. For Returned Checks: The Customer whose check or draft is retumed unpaid for 
any reason, after two attempts at collection, shall be subject to discontinuance of 
service in the same manner as provided for nonpayment of overdue charges. 

C. The Customer shall be subject to discontinuance of service, without notice, for 
any violation of any law, mle, regulation or policy of any government authority 
having jurisdiction over service or of any of the provisions governing the 
furnishing of service under this tariff, or by reason of any order or decision of a 
court or other government authority having jurisdiction which prohibits the 
Company from furnishing such service. 

D. For the Company to comply with any order or request of any governmental 
authority having jurisdiction, the Customer shall be subject to discontinuance of 
service. without notice. 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
7/27/2008

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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ACCESS SERVICES 

SECTION 2 - TERMS AND CONDITIONS, (CONT'D.) 

2.5 Discontinuance and Restoration of Service, (Cont'd.) 

2.5.3 Restoration of Service 

A. If service has been discontinued for nonpayment or as otherwise provided herein 
and the Customer wishes it continued, service shall, at the Company's discretion, 
be restored when all past due amounts are paid or the event giving rise to the 
discontinuance (if other than nonpayment) is corrected and Customer pays a 
deposit at Company's discretion. Nonrecurring charges apply to restored services. 

B. Restoration of dismpted services shall he in accordance with Federal 
Communications Commission Rules and Regulations, which specify the priority 
system for such activities. 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
7/27/2008

PURSUANT TO 807 KAR 5:011
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By___________________________
Executive Director



KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

4/26/2011
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



tw teleeom of kentueky lle Kentucky Tariff No. 14 
Original Page 21 

Issued Date: June 27,2008 Effective Date: July 27, 2008 
ACCESS SERVICES 

SECTION 2 -TERMS AND CONDITIONS, (CONT'D.) 

2.8 Term Agreements 

The Company may offer Term Agreements wherein the Customer agrees to retain specified 
Company services for a mutually agreed upon length of time. A Termination Liability charge 
applies to early tennination of a Term Agreement. 

Upon expiration of a term contract, the service term will renew automatically at the same terms 
and conditions for successive one-year terms unless either party notifies the other 30 days prior to 
the expiration of the then current term that it wishes to terminate the service. 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
7/27/2008

PURSUANT TO 807 KAR 5:011
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Executive Director



KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

4/26/2011
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

4/26/2011
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

4/26/2011
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

4/26/2011
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

4/26/2011
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



tw telecom of kentucky 1lc Kentucucky Tariff No. 14 
Original Page 27 

Issued Date: June 27, 2008 Effective Date: July 27, 2008 
ACCESS SERVICES 

SECTION 2 - TERMS AND CONDITIONS, (CONT'D.) 

2.12 Inspection, Testing and Adjustment 

2.12.1 The Company may, upon reasonable notice, make such tests and inspections as may be 
necessary to determine whether this tariff is being complied with in the installation, 
operation or maintenance of the Customer's or the Company's facilities or equipment. The 
Company may interrupt service at any time, without penalty or liability, due to the 
departure from or reasonable suspicion of the departure from any of these terms and 
conditions. 

2.12.2 Upon reasonable notice, the facilities or equipment provided by the Company shall be 
made available to the Company for such tests and adjustments as may be necessary for 
their maintenance in a condition satisfactory to the Company. No interruption allowance 
shall be granted for the time during which such tests and adjustments are made, unless 
such intemption exceeds twenty-four (24) hours in length and is requested by the 
Customer 

PUBLIC SERVICE COMMISSION
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ACCESS SERVICES 

 

SECTION 2 - TERMS AND CONDITIONS, (CONT’D.) 

 

2.17 [Reserved for Future Use]  

 

2.18 Jurisdictional Reporting and Identification of Toll VoIP-PSTN Traffic 

 

2.18.1 Switched Access Services 

 

For purposes of determining the jurisdiction of Switched Access Services (e.g., originating 

toll free, terminating traffic and VoIP-PSTN traffic), to the extent the Company receives 

sufficient call detail to permit it to determine the jurisdiction of some or all originating and 

terminating access minutes of use, the Company will use that call detail to render bills for 

those minutes. To the extent call detail is not available, the jurisdictional reporting 

requirements specified below will apply. 

 

When a Customer orders Access Services, its projected Percent Interstate Usage (PIU) must 

be provided to the Company. Except to the extent the Company has sufficient call detail to 

determine the jurisdiction of the call, these percentages will be used by the Company to 

apportion the usage and/or charges between interstate and intrastate until a revised report is 

received as set forth herein. 

 

To the extent that sufficient call detail is unavailable and the Customer has failed to provide 

its projected PIU, the Company shall allocate unidentifiable minutes subject to the PIU as 50 

percent interstate traffic and 50 percent intrastate traffic. 

 

Based on distribution of traffic (identifiable, Customer based PIU, Default PIU), the 

Company may derive an aggregated factor. 

 

2.18.2 IntraLATA Toll Usage  

 

For purposes of determining the jurisdiction of IntraLATA Toll Usage termination, to the 

extent the Company receives sufficient call detail to permit it to determine the jurisdiction of 

some or all originating and terminating Intralata Toll minutes of use, the Company will use 

that call detail to render bills for those minutes. To the extent call detail is not available, the 

jurisdictional reporting requirements specified below will apply. 
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ACCESS SERVICES 

 

SECTION 2 - TERMS AND CONDITIONS, (CONT’D.) 

 

2.18 Jurisdictional Reporting and Identification of Toll VoIP-PSTN Traffic, (Cont’d.) 

 

2.18.2 IntraLATA Toll Usage, (Cont’d.) 

 

When a Customer terminates IntraLATA Toll Usage, its projected Percent Local Usage 

(PLU) must be provided to the Company. Except to the extent the Company has sufficient 

call detail to determine the jurisdiction of the call, these percentages will be used by the 

Company to apportion the usage and/or charges between IntraLATA Toll and local until a 

revised report is received as set forth herein. 

 

To the extent that sufficient call detail is unavailable and the Customer has failed to provide 

its projected PLU, the Company shall allocate unidentifiable minutes subject to the PLU as 

50 percent IntraLATA Toll Usage traffic and 50 percent local traffic. 

 

Based on distribution of traffic (identifiable, Customer based PLU, Default PLU), the 

Company may derive an aggregated factor. 
 

2.18.3 Identification of VoIP-PSTN Traffic 

 

This section governs the identification of Toll VoIP-PSTN Traffic that is required by the 

F.C.C. in its Report and Order in WC Dockets Nos. 10-90, etc., F.C.C. No. 11-161 

(November 18, 2011) (F.C.C. Order) and Second Order on Reconsideration FCC 12-47 

(April 25, 2012) (“Second Order”) to be compensated at interstate access rates, unless the 

parties have agreed otherwise. Specifically, this section establishes the method of 

separating Toll VoIP-PSTN Traffic from the Customer’s traditional intrastate access 

traffic, so that Toll VoIP-PSTN Traffic can be billed in accordance with the F.C.C. Order 

and Second Order. 

 

A. Calculation and Application of Percent-VoIP-PSTN-Usage Factors 

 

The Company will determine the number of relevant VoIP-PSTN Traffic minutes 

of use ("MOU") to which interstate rates will be applied under Section 3.1.4, by 

applying a Percent VoIP Usage ("PVU") factor to the total intrastate access MOU 

(however determined – either based on call detail information, access lines or 

PIU) exchanged between the Company and the Customer, until July 26, 2012 and 

after July 1, 2014. From July 26, 2012 through June 30, 2014, the PVU will be 

applied only to terminating intrastate access MOU, except as otherwise noted in 

2.18.3.A.3 below. The PVU will be derived and applied as follows: 
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ACCESS SERVICES 

 

SECTION 2 - TERMS AND CONDITIONS, (CONT’D.) 

 

2.18 Jurisdictional Reporting and Identification of Toll VoIP-PSTN Traffic, (Cont’d.) 
 

2.18.3 Identification of VoIP-PSTN Traffic, (Cont’d.) 

 

A. Calculation and Application of Percent-VoIP-PSTN-Usage Factors, (Cont’d.) 

 

1. Except as otherwise noted in 2.18.3.A.3 below, the Customer will calculate 

and furnish to the Company a factor (the "PVU-A") representing the 

percentage of the total intrastate access MOU that the Customer exchanges 

with the Company in the State, that (a) is terminating access sent to the 

Company and that originates in IP format; or (b) is originating access 

received from the Company and terminates in IP format until July 26, 2012 

and after June 30, 2014. This PVU-A shall be based on information such as 

the number of the Customer's retail VoIP subscriptions in the State (e.g., as 

reported on FCC Form 477), traffic studies, actual call detail, or other 

relevant and verifiable information. 

 

2. Except as otherwise noted in 2.18.3.A.3 below, the Company will, likewise, 

calculate a factor (the "PVU-B") representing the percentage of the 

Company's total intrastate access MOU in the State that the Company 

originates or terminates in IP format. From July 26, 2012 through June 30, 

2014, the PVU-B will represent only terminating access MOU.  This PVU-B 

shall be based on information such as the number of the Company's retail 

VoIP subscriptions in the State (e.g., as reported on FCC Form 477), traffic 

studies, actual call detail, or other relevant and verifiable information. 

 

3. The Company will use the PVU-A and PVU-B factors to calculate an 

effective PVU factor that represents the percentage of total intrastate access 

MOU exchanged between the Company and the Customer that is originated 

and/or terminated in IP format, whether at the Company's end, at the 

Customer's end, or at both ends. From July 26, 2012 through June 30, 2014, 

the PVU will represent only terminating intrastate access MOU. The 

effective PVU factor will be calculated as the sum of: (A) the PVU-A factor 

and (B) the PVU-B factor times (1.0 minus the PVU-A factor). 

 

Note: PVU factors will not be provided or collected by the Company for the 

traffic period from July 1, 2013 through June 30, 2014. This represents the 

period during which the Company’s terminating intrastate rate is equal to its 

terminating interstate rate and PVU is not applied to originating traffic. 

Traffic on or after July 1, 2014 will be subject to the most recently available 

PVU factor on file with the Company for application of charges to 

originating access traffic. PVU updates must be received at least 30 days 

prior to July 1, 2014 if a new factor will apply. 

 

(M) - Certain material previously found on this page is now located on Page 38.3. 
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ACCESS SERVICES 

 

SECTION 2 - TERMS AND CONDITIONS, (CONT’D.) 

 

2.18 Jurisdictional Reporting and Identification of Toll VoIP-PSTN Traffic, (Cont’d.) 
 

2.18.3 Identification of VoIP-PSTN Traffic, (Cont’d.) 

 

A. Calculation and Application of Percent-VoIP-PSTN-Usage Factors, (Cont’d.) 

 

4. The Company will apply the effective PVU factor to the applicable intrastate 

access MOU exchanged with the Customer, as described above, to determine 

the number of relevant VoIP-PSTN Traffic MOUs. 

 

Example 1: The PVU-B is 5% and the PVU-A is 10%. The effective PVU 

factor is equal to 14.5% PVU-A + (PVU-B x (1- PVU-A)) = 

PVU%. The Company will bill 14.5% of the Customer's 

applicable intrastate access MOU in accordance with the 

Company’s interstate switched access tariff. 

 

Example 2: The PVU-B is 0% and the PVU-A is 10%. The effective PVU 

factor is 10% PVU-A + (PVU-B x (1- PVU-A)) = PVU%. 

The Company will bill 10% of the Customer's applicable 

intrastate access MOU in accordance with the Company's 

interstate switched access tariff. 

 

Example 3: The PVU-A is 100%. No matter what the PVU-B factor is, 

the effective PVU is 100%. The Company will bill 100% of 

the Customer's applicable intrastate access MOU in 

accordance with the Company's interstate switched access 

tariff. 

 

5. If the Customer does not furnish the Company with a PVU-A pursuant to 

the preceding paragraph 1, the Company will utilize a PVU equal to the 

PVU-B. For example, if the PVU-B factor is 0%, the Company will utilize a 

PVU equal to zero. 

 

6. The Customer shall not modify their reported PIU factor to account for Toll 

VoIP-PSTN Traffic. 

 

7. The Customer shall retain the call detail, work papers, and information used 

to develop the PVU factors for a minimum of one year. 

 

B. Initial Implementation of PVU Factors 

 

1. The PVU factors were implemented in the Company’s billing system on 

May 15, 2012. Usage billed after May 15, 2012 will be processed pursuant 

to paragraph 2.18.3.A.5 above and 2.18.4 below. 
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ACCESS SERVICES 

 

SECTION 2 - TERMS AND CONDITIONS, (CONT’D.) 

 

2.18 Jurisdictional Reporting and Identification of Toll VoIP-PSTN Traffic, (Cont’d.) 
 

2.18.3 Identification of VoIP-PSTN Traffic, (Cont’d.) 

 

C. PVU Factor Updates 

 

The Customer may update the PVU-A factor quarterly. The Company may also 

update the PVU-B factor quarterly. The revised PVU factor will serve as the 

basis for future billing and will be effective on the bill date of each such month 

and shall serve as the basis for subsequent monthly billing until superseded by 

new PVU factors. 

 
2.18.4 Jurisdictional Reporting Timelines 

 

The Customer shall provide to the Company, to be received no later than 15 days after the 

end of each quarter, a revised report reflecting the aforementioned factors, as applicable, for 

the past three (3) months, for each service arranged for use, based solely on the traffic 

originating from or terminating to the Company.  The quarterly report will serve as the basis 

for the next three (3) months billing and will be effective on the bill date for that service.  If 

the Customer does not supply the reports for services where reports are needed, the 

Company will assume the percentages to be the same as was previously provided in the most 

recent report(s). 
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ACCESS SERVICES 

 

SECTION 2 - TERMS AND CONDITIONS, (CONT’D.) 

 

2.18 Jurisdictional Reporting and Identification of Toll VoIP-PSTN Traffic, (Cont’d.) 

 

2.18.5 Jurisdictional Reports and VoIP-PSTN Factors Verification 

 

If a billing dispute arises or a regulatory commission questions any of the factors, the 

Customer will provide the data issued to determine the applicable factor. The Customer will 

supply the data within 30 days of the Company request. 

 

The Customer shall keep records of call detail, description of the method for determining 

how end users originate and terminate calls in IP format, and other information from which 

the appropriate factors can be ascertained and, upon request of the Company, shall make the 

records available for inspection as reasonably necessary for purposes of verification of the 

factors. The Company reserves the right to conduct an audit, internally or with an external 

firm, at any time during the year. The Customer, at its own expense, has the right to retain an 

independent auditing firm. 

 

In the event that an audit reveals that any Customer reported factors are incorrect, the 

Company shall apply the audit results to all usage affected by the audit. The Customer 

shall be back-billed or credited, for a period retroactive to the date that the incorrect 

percentage was reported, but not to exceed 12 months. Back-billed amounts are subject to 

a late payment penalty and payment shall be made in immediately available funds by the 

due date printed on the invoice. 

 

Should an audit reveal that the misreported factors resulted in an underpayment of usage 

charges to the Company of five percent or more of the total usage charges, the Customer 

shall reimburse the Company for the cost of the audit. Proof of cost shall be the bills, in 

reasonable detail, submitted to the Company by the auditor. 

 

Within 15 days of completion of the auditor's report, the Company will furnish a copy of 

the audit results to the person designated by the Customer to receive such results. 
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ACCESS SERVICES 

SECTION 2 -TERMS AND CONDITIONS, (CONT'D.) 

2.19 Obligations of the Customer, (Cont'd.) 

2.19.4 Testing 

The service provided under this tariff shall be made available to the Company at times 
mutually agreed upon in order to permit the Company to make tests and adjustments 
appropriate for maintaining the services in satisfactory operating condition. No credit will 
be allowed for any interruption during such tests and adjustments. 

2.19.5 Design of Customer Services 

The Customer shall be responsible for its own expense for the overall design of its 
services and for any redesigning or rearrangements of its services which may be required 
because of changes in facilities, operations or procedures of the Company, minimum 
protection criteria or operating or maintenance characteristics of the facilities. 

2.19.6 Network Contingency Coordination 

The Customer shall, in cooperation with the Company, coordinate in planning the actions 
to be taken to maintain maximum network capability following natural or man-made 
disasters which affect telecommunications service. 
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ACCESS SERVICES 

SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D.) 

3.1 General, (Cont'd.) 

3.1.2 Access Service Intervals, (Cont'd.) 

B. Negotiated Interval 

The Company will negotiate a Service Date Interval with the Customer when: 

1. the Customer requests a Service Date before or beyond the applicable 
Standard Interval Service Date ; or 

2. there is no existing facility connecting the Customer Premises with the 
Company; or 

3. the Customer requests a service that is not considered by the Company to 
be a standard service offering (i.e., if additional engineering is required 
to complete the order); or 

4. The Company determines that Access Service cannot he installed within 
the Standard Interval. 

The Company will offer a service date based on the type and quantity of Access 
Service the Customer has requested. The Negotiated Interval may not exceed the 
Standard Interval Service Date by more than six (6) months, or, when there is no 
Standard Interval, the Company offered service date. 
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ACCESS SERVICES 

SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D.) 

3.1 General, (Cont'd.) 

3.1.3 Access Service Request Modifications, (Cont'd.) 

B. Design Change Charge 

The Customer may request a Design Change to the service order. A Design 
Change is any change to an ASR which requires Engineering Review. An 
Engineering Review is a review by Company personnel of the service ordered 
and the requested changes to determine what changes(s) in the design, if an, are 
necessary to meet the Customer's request. Design Changes include such changes 
as the addition or deletion of optional features or functions, a change in the type 
of Transport Termination (Switched Access only) or type of Channel interface. 
Any other changes are not considered Design changes for purposes of this 
subsection and will require issuance of a new ASR and the cancellation of the 
original ASR with appropriate cancellation charges applied. 

The Design Change Charge will apply on a per order, per occurrence basis, for 
each order requiring a Design Change. The applicable charges, as set forth in 
Section 4, are in addition to a Service Date Change Charges that may apply. 
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ACCESS SERVICES 

 

SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D.) 

 

3.1 General, (Cont’d.) 

 

3.1.4 Application of Access Charges to Toll VoIP-PSTN Traffic 

 

A. Toll VoIP-PSTN Traffic identified in accordance with this tariff section will be 

billed at rates equal to the Company’s applicable Interstate Switched Access 

Tariff rates. Current and pending interstate access rates for the Company located 

at http://fjallfoss.fcc.gov/cgi-bin/ws.exe/prod/ccb/etfs/mainmenu.hts.  

 

B. The Company shall assess and collect switched access rate elements under this 

tariff for access services, regardless of whether the Company itself delivers such 

traffic to the called party’s premises or delivers the call to the called party’s 

premises via contractual or other arrangements with an affiliated or unaffiliated 

provider of VoIP service that does not itself seek to collect switched access 

charges for the same traffic. The Company will not charge for functions not 

performed by the Company, its affiliated or unaffiliated provider of VoIP service. 

For purposes of this provision, functions provided by the Company as part of 

transmitting telecommunications between designated points using, in whole or in 

part, technology other than TDM transmission in a manner that is comparable to 

a service offered by a local exchange carrier constitutes the functional equivalent 

of carrier access service. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D.) 

3.2 Rate Categories, (Cont'd,) 

3.2.9 Operator Passthrough Service 

A. General 

Operator Passthrough Service enables a Customer who provides operator 
services to receive calls passed through to it by the Company, within a specified 
LATA, for the purpose of operator assisted call completioii or, for a Customer 
who does not provide operator service, Operator Passthrough Service enables end 
user calls to be passed through to either a Customer designated Operator Service 
Provider or a Company provided recording. Operator Passthrough Service is only 
available in end offices equipped with Feature Group D. 

B. Service Description 

Operator Passthrough Service provides end users with access to the operators of 
the Customer for operator assisted call completion, when the Customer provides 
operator services for end users for calls originating from a particular LATA and 
is capable of receiving calls passed through to it by the Company in that LATA. 

The Company will, when requested by an end user, connect that end user to a 
specified Customer for Operator call completion provided that Customer offers 
operator services in the end user's originating LATA and is capable of receiving 
calls passed to it by the Company in that LATA. 

If the Customer does not provide operator services for end users, at the option of 
the Customer, the Company will provide end users with access to a Customer 
designated Operator Services Provider or to a Company provided announcement 
which will direct the end user to contact their Presubscribed Interexchange 
Canier for dialing instructions. For Customers who opt to designate an Operator 
Services Provider, only one Operator Services Provider may be designated within 
specified LATA. 
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ACCESS SERVICES 

 

SECTION 4 - RATES AND CHARGES 

 

4.1 Switched Access Service 

 

4.1.1 Service Implementation 

 

Installation Charge (Per Trunk) 

 

Entrance Facility Nonrecurring Charge 

2-wire See FCC Tariff No. 1 

Each additional 2-wire  See FCC Tariff No. 1 

4-wire See FCC Tariff No. 1 

Each additional 4-wire See FCC Tariff No. 1 

First DS1 See FCC Tariff No. 1 

Each additional DS1 See FCC Tariff No. 1 

First DS3 See FCC Tariff No. 1 

Each additional DS3 See FCC Tariff No. 1 

 

4.1.2 Change Charges  

 

Per Occurrence Nonrecurring Charge  

Service Date Change Charge See FCC Tariff No. 1 

Design Change Charge See FCC Tariff No. 1 

Expedited Order Charge See FCC Tariff No. 1 

Service Order Charge See FCC Tariff No. 1 

Access Carrier Name Abbreviation (ACNA) Change (per trunk) See FCC Tariff No. 1 

Billing Account Number (BAN) Change See FCC Tariff No. 1 

Customer Circuit Identification (CKR) Change  See FCC Tariff No. 1 

 

 

 

 

 

 

 

 

 

 

Switched access nonrecurring charges are billed at the rates and rate structure in the Company’s Federal 

Access Tariff, FCC Tariff No. 1, as amended from time to time. 
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| 
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| 
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ACCESS SERVICES 

 

SECTION 4 - RATES AND CHARGES, (CONT’D.) 

 

4.1 Switched Access Service, (Cont’d.) 

 

4.1.3 Cancellation Charges (per order) 

 

Cancellation charge See FCC Tariff No. 1 

 

4.1.4 Direct Connect Charges: 

 

Entrance Facility  Monthly Recurring Charge 

2-wire See FCC Tariff No. 1 

4-wire See FCC Tariff No. 1 

per DS1 See FCC Tariff No. 1 

per DS3 See FCC Tariff No. 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Cancellation and monthly recurring access charges are billed at the rates and rate structure in the 

Company’s Federal Access Tariff, FCC Tariff No. 1, as amended from time to time. 
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ACCESS SERVICES 

SECTION 4 - RATES AhD CHARGES, (CONT'D.) 

[This Page Intentionally Left Blank] 
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ACCESS SERVICES 

 

SECTION 4 - RATES AND CHARGES, (CONT’D.) 

 

4.1 Switched Access Service, (Cont’d.) 

 

4.1.5 Switching, Transport and Network Elements 

 

Cincinnati Markets  

Rate Element Access Rate Per Minute of Use 

Carrier Common Line (Originating) $0.00621900 

Carrier Common Line (Terminating)  

Local Switching (Originating) $0.00579800 

Local Switching (Terminating) * 

 

Lexington Markets  

Rate Element Access RatePer Minute of Use 

  

  

Local Switching (Originating) $0.00795000 

Local Switching (Terminating) * 

 

Louisville Markets  

Rate Element Access RatePer Minute of Use 

  

  

Local Switching (Originating) $0.00795000 

Local Switching (Terminating) * 

 

4.1.6 Switching and Transport Elements 

 

Cincinnati Markets Access Rate Per Minute of Use 

Transport Originating Terminating 

Termination (each), per minute $0.00010200 * 

Facility, per minute, per mile $0.00030000 * 

   

Tandem Switching, per minute $0.00000000 * 

 

Lexington Markets Access Rate Per Minute of Use 

Transport Originating Terminating 

Termination (each), per minute $0.00036000 * 

Facility, per minute, per mile $0.00004000 * 

Interconnection Charge $0.00193900 * 

Tandem Switching, per minute $0.00067600 * 

 

 

*Terminating switched access is assessed at interstate rates and rate structure pursuant to the 

Company’s Federal Access Tariff FCC No. 1, as amended from time to time. 
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ACCESS SERVICES 

 

SECTION 4 - RATES AND CHARGES, (CONT’D.) 

 

4.1 Switched Access Service, (Cont’d.) 

 

4.1.6 Switching and Transport Elements, (Cont’d.) 

 

Louisville Markets Access Rate Per Minute of Use 

Transport Originating Terminating 

Termination (each), per minute $0.00036000 * 

Facility, per minute, per mile $0.00004000 * 

Interconnection Charge $0.00193900 * 

Tandem Switching, per minute $0.00067600 * 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*Terminating switched access is assessed at interstate rates and rate structure pursuant to the 

Company’s Federal Access Tariff FCC No. 1, as amended from time to time. 
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ACCESS SERVICES 

SECTION 6 - TELECOMMUNICATIONS SERVICE PRIORITY, (CONT'D.) 

6.6 Obligations of the Company 

6.6.1 The Company will allocate resources to ensure the best efforts to provide NSIEP services by 
the time required. 

6.6.2 The Company will work TSP system services in the order of the priority level assignments. 
The priority sequence is as follows: 

Restore NSIEP services assigned restoration priority 1 
Provision Emergency NS/EP services 
Restore NSIEP services assigned restoration priority 2,3,4 or 5 
Provision NSIEP service assignment provisioning priority 1 ,2 ,3 ,4  or 5 .  

6.6.3 The Company will work cooperatively with other providers of NSIEP services to ensure end 
to end service even if only a portion of the service is provided by the Company. 

6.6.4 TSP service will be provided in accordance with the guidelines set forth in NCS manual 3-1- 
2, "Telecomunications Service Priority (TSP) System for National Security Preparedness 
(NSEP) Service Vendor Handbook." 
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ACCESS SERVICES 

SECTION 6 - TELECOMMUNICATIONS SERVICE PRIORITY, (CONT'D.) 

6.7 Pricing 

Four rate elements apply to TSP pricing: 

6.7.1 Priority Installation Nonrecurring Charges applies in addition to other normal charges for the 
expedited installation of a TSP circuit. 

Per circuit ICB 

6.7.2 Priority Restoration Nonrecuning Level Implementation Charge B applies when a circuit is 
first given a TSP restoration level. 

Per Circuit ICB 

6.7.3 Priority Restoration Monthly maintenance Charge B applies to TSP circuits 

Per Circuit, per month ICB 

6.7.4 Priority Restoration Nonrecuning Level Change Charge B applies when a restoration level 
is modified on a TSP circuit. 

Per change per Circuit ICB 
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